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HE new Bylaws for Atlantic Cana-

da Water and Wastewater Associa-

tion were approved AWWA'’s Board
of Directors at their January 25, 2009
meeting in Tucson Arizona. The new By-
laws reflect the name change to “Water
and Wastewater” and recognize our asso-
ciation with the Water Environment Fed-
eration. With this change the Association
should continue to grow its membership
and provide quality representation to its
Atlantic Canada members.

Our new Bylaws however will pres-
ent a challenge to the ACWWA Board
to develop wording that is acceptable to
the Section and AWWA so an Affilia-
tion Agreement can be signed. A draft of
the new Affiliation Agreement was ap-
proved at the Board of Directors Janu-
ary 25, 2009 meeting. See attached. The
Affiliation Agreement is designed to set
the terms and conditions between AW-
WA and the Sections so everyone will be
adequately protected against litigation on
such issues as intellectual property, con-
ducting their daily operations, protecting
the non-profit tax exemption, etc. AC-
WWA is not the only Section with con-
cerns about the draft Affiliation Agree-
ment. There are other Canadian Sections
as well as the Alaska Section and the
Cal-Nevada Section.

The Bylaws will eventually need revi-
sions to reflect the approval by the Board
that multi-section members are allowed
to vote and hold office in any Section in
which they are either a primary mem-
ber or a multi-section member, provided
they be allowed to hold office in only one
Section at a time.

Don Degen from the BC Section was
one of five who ran for President Elect.
Don ran a good campaign making it to
the final ballot but ended up losing to Joe
Mantua from the Chesapeake Section.
Joe will assume the position of Presi-
dent Elect at the San Diego Conference
in June 2009.

The Canadian Directors are work-
ing with representatives from Ontario
and AWWA to locate an acceptable lo-
cation in Toronto to hold ACE in the fu-
ture. Discussions are ongoing but things
are looking positive as a new center is
scheduled for completion in September
of this year.

The AWWA Board approved the 2009

Director’s
Report

Sandy Robertson

Section Allotments dues Rebate to Cana-
dian Sections of $79,400.

The AWWA Board Approved the
2009 Budget with a projected income
of $33,449,900, projected expense of
$32,447,300, resulting in a net income
of $1,002,600 and capital expenditures
of $1,598,000. In recognition of the po-
tential shortfall in excess of $500,000 in
pension plan funding and also other pos-
sible reductions in revenue streams, the
Board of Directors authorizes the Execu-
tive Committee to work with the Execu-
tive Director in determining changes to
the 2009 budgeted expenses as are nec-
essary to address this shortfall.

There were several minor changes
to the Governing Documents of AW-
WA and minor revisions to a few Poli-
cy Statements approved by the Board at
their Winter Meeitng. There were also
several Standards that had modifications
approved.

AWWA’s new computer software of-
fers members and other customers access
to change their personal profiles, includ-
ing street address, e-mail address, tele-
phone numbers, order history, transcript
information, and communication prefer-
ences, including type (e.g., Streamlines,
Opflow) and form (e-mail and/or post).
With the ability to make changes online,
AWWA members can ensure that their
contact information is current and there
is no break in receiving all their member
benefits. It will also be easier for people
to sign in and shop online. A single user-
friendly log-in allows access to all parts
of the AWWA Web site, and there will be
a single shopping cart for those ordering
a book or video or signing up for a con-
ference or webcast. The start-up date for
the new software is March of this year.

Other benefits of the move to the new
software, known as Personify or TIMSS
v 7, include improved efficiency and ca-
pability to provide members with servic-
es and administer member benefits, as
well as meet security standards.
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We can’t get along without volunteers

OLUNTEERS are the main

strength of any association like

ACWWA. Since many of the
products and services we provide to our
members are delivered by volunteers it
is crucial that there is always a roster of
members who are ready and willing to
get involved in the association. For this
to be the reality, the Association must
ensure that people who express an inter-
est in volunteering are given a clear and
focused assignment and that they find
their volunteer experience to be both en-
joyable and rewarding.

The ACWWA Board has recognized
that this is an area where we can do bet-
ter. To this end, the Board has recent-
ly established its first ever Volunteers
Committee. John Eisnor of Halifax Wa-
ter has been appointed as the first Vol-
unteers Committee Chair. As Chair,
John will be maintaining a current roster
of prospective volunteers and a list of
opportunities for member involvement.
There are many opportunities to get par-
ticipate so get in touch with John to talk
about how you can get involved.

Efforts to fully develop as a WEF
member association are well under-
way. The AWWA Board at its Win-
ter Board meeting approved our new
by-laws. This was the final approval
required in this transition. As an im-
portant milestone, ACWWA will be
hosting one of five WEFMAX events
held across North America this spring
in Halifax on May 6-8. WEFMAX is
a forum where leaders from WEF and
WEF member association come to-
gether to exchange information and
learn how to improve services to WEF

Chairman’s
Message

Reid Campbell, P.Eng.

members. Approximately 40 delegates
are expected to attend. The ACWWA
Board will be meeting during WEF-
MAX. This will provide an impor-
tant opportunity to advance our asso-
ciation with WEF and for ACWWA
Board members to learn about WEF.
Planning is well underway for our
2009 conference in Halifax. There has
been a tremendous response to the call
for papers which promises a full tech-
nical program with something for ev-
eryone. The conference will be offering
all the events that you look forward to

including a trade show and the popular
Top Ops competition.

This year we are pleased to provide
a new conference event with a power-
ful incentive to encourage Young Pro-
fessionals to give technical presenta-
tions. Fresh Ideas is a technical papers
competition for YP’s who are first time
presenters at our conference. The paper
judged to be the best by a YP, first time
presenter will be declared the Fresh
Ideas winner and will be awarded free
registration to ACE 2010 in June in Chi-
cago with travel supported by ACW-
WA. They will also be given the oppor-
tunity to present their paper at the Fresh
Ideas poster session at ACE 2010.

| would be pleased to hear from any members

who have questions or concerns about their

association. Feel free to get in touch at reid.
campbell@halifaxwater.ca.

5 Anniversa r;
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Canadian Affairs Committee represents us to AWWA

HE Canadian Affairs Commit-

tee (CAC) is a committee of the

American Water Works Asso-

ciation (AWWA) that reports to
the Administrative & Policy Council
(APC).

The objective of CAC is to support,
plan, develop and coordinate AWWA
activities in Canada with particular em-
phasis on the continuing improvement
of inter-section liaison and the promo-

tion of AWWA services to AWWA Ca-
nadian sections/members; to represent
the issues and ideas of Canadian mem-
bers and sections to AWWA; and to car-
ry out activities to build awareness and
unity of Canadians within AWWA.

The CAC is comprised of the five
Canadian Directors of the AWWA, five
representatives from the Canadian AW-
WA Section Boards, a liaison from the
Water Utility Council (WUC) of AW-

NS endorses wastewater strategy

OVA Scotia has joined the fed-

eral government and other prov-

inces and territories in endors-

ing a Canada-wide strategy for
managing municipal wastewater efflu-
ent.

The agreement was reached at a
meeting of the Council of Canadian
Ministers of Environment, or CCME, in
Whitehorse, Yukon that ended on Tues-
day, Feb. 17.

"The department looks forward to
collaborating with municipalities, and
the federal government, to implement
the wastewater strategy in Nova Sco-
tia," said David Morse, Minister of En-
vironment.

The strategy sets out a framework
to be followed by all participating ju-
risdictions to manage discharges from
more than 3,500 wastewater facilities in
Canada. There are 128 in Nova Scotia.
Many facilities in Canada need repair
and upgrading. The unified approach to
improvements will increase protection
of human health and the environment.

"I was also pleased to bring Nova

Scotia's Climate Change Action Plan to
the CCME table, to help find common
areas of interest with the other jurisdic-
tions so we can work together to combat
climate change," said Mr. Morse.

The plan's 68 actions include a com-
mitment that Nova Scotia participate in
national and international discussions
on clean air and climate change, includ-
ing those taking a North American ap-
proach.

The provincial, territorial, and feder-
al environment ministers agreed to dis-
cuss a unified approach in the lead-up
to the United Nations Climate Change
Conference in Copenhagen in Decem-
ber, and in future Canada-U.S. discus-
sions on climate change.

Mr. Morse and the other ministers
also went over strategies to keep more
commercial products, packaging and
other wastes out of landfills. Nova Sco-
tia is a recognized leader in recycling
and solid-waste management.

The ministers were also briefed on
plans for a collaborative approach to
manage air quality in Canada.

National

Process Equipment
el —

www.natpro.com

Phone: (902) 468-7890
Fax: (902) 468-3011
Toll Free:  1-800-992-5588

Pumps & Pumping Systems

WA, the Executive Director of the Ca-
nadian Water and Wastewater Associa-
tion (CWWA) and the AWWA Section
Services Representative.
The CAC membership consist of

Bruce Buchanan, ACWWA

Director and CAC Chair;
Reid Campbell, Atlantic Canada Rep;
Carl Yates, Water Utility Council Liason;
Hubert Demard, Quebec Director;
Serge Cyr, Quebec Rep;
Tim Lotimer, Ontario Director;
Joe Salter, Ontario Rep;
Ray Bilevicius, Western Canada Director;
Simon Thomas, Western Canada Rep;
Don Degen, BC Director;
Bob Jones, BC Rep;
Duncan Ellison, CWWA Executive Director
Gary Sullivan, AWWA Section

Services Representative.

CAC meets twice per year with the
first at AWWA’s Annual Conference
and Exposition (ACE) in June and then
in the fall. At ACE, CAC organizes
and hosts the Canadian Water Forum.
This is an opportunity for the Canadian
Membership at ACE to meet with oth-
er Canadian members. It also provides
the opportunity to talk to Canadian and
American members of AWWA Board.

CAC also organizes and hosts a tech-
nical session at ACE. This year’s ses-
sion in San Diego, California will be on
"Climate Change and its Effects on Wa-
ter Sustainability".

CAC has been working on a Strate-
gic Plan and at the most recent meeting
held on October 18t in Charlottetown,
the Strategic Plan was formalized and
Key Initiatives were developed. These
will be presented in future articles.

If you have any questions regarding the Cana-
dian Affairs Committee, please contact Bruce
Buchanan (bbuchanan@rvanderson.com), Reid
Campbell (reid.campbell@halifaxwater.ca) or
Carl Yates (carl.yates@halifaxwater.ca).

exotec
N s

New

* Cost-effective, quick and safe hydraulic
rehabilitation of water mains using a combination of
non-toxic, food graded cleaning solution, filtered
compressed air, and water.

rﬁ Visit our website for more information.

579 Gaetan Street, Valleyfield, Qc, J6S

4V3 Toll free: (866) 330-6832
info@exotec.ca www.exotec.ca
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Wilderness area designation protects
Amherst’s drinking water supply

HE Town of Ambherst's drinking

water supply is now better pro-

tected with the designation of wa-
tershed lands as a provincial wilderness
area.

Nine-hundred and seventy hectares
of Amherst-owned lands, north-east of
the town, make up the new Chignecto
Isthmus Wilderness Area.

"We are pleased to work with one of
our municipal partners to protect their
water supply and biodiversity, through
this collaborative effort," said Mark Par-
ent, Minister of Environment. "Protect-
ing these lands demonstrates continued
progress on the government's commit-
ment to move toward a greener Nova
Scotia by protecting 12 per cent of our
provincial land base by 2015."

The town requested that the province
apply the higher level of protection to
the lands which are within the munici-
pal water protection area.

Department of Environment and
town staff worked closely together to
develop terms and conditions of desig-
nation acceptable to both parties.

"The Town of Ambherst is very
pleased to have its watershed lands pro-
tected as the Chignecto Isthmus Wilder-
ness Area," said Robert Small, mayor
of Ambherst. "The wilderness area des-
ignation will provide enhanced protec-
tion for our drinking water supply while
ensuring that a beautiful natural area is
preserved for the benefits of our resi-
dents and visitors alike."

The area protects bogs, marshes, co-

A
poith jﬁw :

“« Chignecto Isthm

niferous and mixed forest and the en-
dangered mainland moose. Its impor-
tance also stems from its location in the
narrow, low-lying land bridge which
connects Nova Scotia to New Bruns-
wick. The area was already closed to
unauthorized use of motorized vehicles
by provincial water supply protection
regulations.

The Department of Natural Resourc-
es assisted with the designation.

This is the second wilderness ar-
ea to be established on municipal wa-
ter supply lands. In 2005, the Town of
Antigonish agreed that lands surround-
ing that town's municipal water supply
would be added to the Eigg Mountain-

T - }ﬁ\
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Remains of the Chignecto Railway

James River Wilderness Area.

The Chignecto Isthmus Wilderness
Area is located in northern Cumberland
County and is not to be confused with
the Chignecto Game Sanctuary which
is in the western side of the county and
is managed by the Department of Natu-
ral Resources.

For more information and for a map of the Chig-
necto Isthmus Wilderness Area, visit www.gov.
ns.ca/nse/protectedareas/wa_Chignectolsth-
mus.asp.

Go with the Flow from
1999 to

http://www.acwwa.ca
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A Water and Wastewater Event!
October 18 - 20, 2009 Halifax Marriott Harb.ourfront_

www.aCwwa.ca
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Join us as ACWWA 2009 comes to Halifax. The ACWWA
conference continues to be the leading water and
wastewater event in Atlantic Canada attracting hundreds of
water and wastewater professionals and offers a high caliber
technical program with unparalled professional
development, educational, and networking opportunities. At
ACWWA 2009, to be held October 18 - 20 (Sunday to
Tuesday), attendees can choose from technical sessions,
workshops and tours.

Specialty tracks will allow attendees to design their own
learning experience and gain insights into developments,
regulations, and research, as well as emerging technologies
and proven approaches to everyday water and wastewater
challenges. In addition, this conference will focus on
provincial and national policies.

The trade show will offer exhibitors an opportunity to
showcase their products and services. With more than 40
exhibitors, there will be plenty of opportunities to get
answers to your questions and see demonstrations of what's
current in the industry - and what's coming in the future.

Steeped in history and culture, Halifax, Nova Scotia offers
bustling city streets, leisurely strolls along Halifax harbour,
fine dining, great shopping and lively music — there are so
many things to do!

S\

We're pleased to announce this year's keynote
speaker will be Harry Swain.He is a former deputy
minister of Industry Canada and now a research
associate at the University of Victoria's Centre for
Global Studies. An acknowledged expert in public
policy, Mr. Swain chaired the research advisory panel
of the Walkerton Inquiry, an expert panel on a water
and wastewater strategy for Ontario, and another on
safe water for First Nations.

Phota; HRM Carporate Communcations

Photo: HRM Corperata Com)
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Newfoundland and Labrador rural
drinking water safety initiative

Bby Paula Dawe, P.Eng.

Organization: NL Department of Environment and
Conservation

N May of 2008, the Government of
Newfoundland and Labrador un-
veiled its Drinking Water Safety
Initiative, focusing on the needs of
small, rural communities in the prov-
ince. Building on the principles of the
Multi-Barrier Strategic Action Plan, the
Rural Drinking Water Safety Initiative
outlines several options to improve up-
on drinking water safety and is based
on a comprehensive evaluation of every
public water supply in the province.

The first phase of the initiative will
focus on rural communities with popula-
tions of less than 500 people. Phase two
of the initiative will involve detailed en-
gineering studies to identify options for
communities with drinking water qual-
ity issues and populations greater than
500. Priority will be given to communi-
ties with a high level of need for drink-
ing water quality improvement.

A significant component of this ini-
tiative includes the installation of Pota-
ble Water Dispensing Units (PWDUSs).
These units are small scale water treat-
ment plants from which the residents of
small communities are provided high
quality drinking water. Typically locat-
ed in an easily-accessible public build-
ing, a PWDU allows area residents ac-
cess to clean and safe drinking water
for personal consumption that meets
the national guidelines for drinking wa-
ter quality. Communities with a PWDU

N

A Hours of Dpe;

must still operate their regular water
supply system for other non-consump-
tive uses (washing, laundry, washroom,
etc.) and use the PWDU as a comple-
mentary source of high-quality drink-
ing water.

A PWDU is intended for use in small
communities where other options to ad-
dress drinking water quality issues are
not feasible or where the construction
and operation costs of full-scale water
treatment would be prohibitive. PW-
DUs are already in use in several com-
munities across the province including:
St. Lawrence, Buchans, Howley, Burnt
Islands, Ramea and Black Tickle.

In September of 2008, as part of the
Drinking Water Safety Initiative, com-
munities with a public water supply and
population under 500 were invited to
apply for funding for projects that will
improve drinking water quality. The

for local
PWDU

Provincial Government has committed
$6 million per year for the next three
years for capital upgrades to improve
drinking water safety. An additional
$2.9 million was committed in Budget
2008 to provide more extensive train-
ing to water systems operators, and en-
hance the technical assistance provid-
ed to communities as they continue to
manage their systems as effectively as
possible. Two major studies have also
been undertaken as part of the Drinking
Water Safety Initiative, one on the oper-
ation and maintenance of drinking wa-
ter infrastructure in Newfoundland and
Labrador, and the other a performance
evaluation of existing PWDUs.

Atlantic Backflow Specialists Ltd.
Serving Atlantic Canada

Surveys Installations

¥

Certified Cross Connection Control Specialists

Tests Repairs / Parts

Fax (902) 434-3990
69 Mt. Edward Rd.
Dartmouth, N.S.
B2W 3K6

Albert S. Jones CET.
Bus: {902) 499-7748

web site
www.atlanticbackflow.com

dd e

Water
Commission Delivering

Value and
Quality for
over 00 years

450 Cowie Hill Road

P.O. Box 8388 Stn A

Halifax, Nova Scotia B3K 5M1
490-4840
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MANAGING IN OUR CURRENT ECONOMY

It makes sense to invest

NFRASTRUCTURE investment is back

in the national news. Usually when this

happens it is the result of some dramatic
infrastructure failure like a bridge collapse,
but this time it is a bit different. The global
economy is under stress and economists and
politicians alike are looking for quick fixes.
They are looking for precedents and finding
them in the policies of Franklyn
Roosevelt, Dwight Eisenhow-
er and Richard Nixon...they are
eyeing investments in public in-
frastructure. Experts might also
look to the Japanese experience
in the twenty years since their
economy experienced a dra-
matic melt-down for some an-
swers. The power of infrastruc-
ture investment in reviving fail-
ing economies is impressive.

Even the presidential candi-
dates are beginning to talk about it. The rea-
sons are simple...public spending on pub-
lic infrastructure works. It works because
state and local governments will spend ev-
erything they get and spend it quickly. They
already have significant inventories of pub-
lic works projects (including water and san-
itation initiatives) awaiting funding...which
makes it puzzling why infrastructure invest-
ment is not receiving more immediate atten-
tion at the federal level.

The answers are as simple as they are
disturbing. Except for the highly visible
highway and airport infrastructures (and
even they are in trouble), most infrastruc-
ture is not politically “cool”. It is expensive,
it takes a long time to complete (often lon-
ger than the terms of office of those who
need to vote the funds) and importantly, it
is frequently seen to come at the expense of
critical social services for the people most in
need in our society. And there is on e other
problem...federal infrastructure investment
at the local level involves income redistri-
bution... taking money from those who have
invested in their infrastructure at some sac-
rifice and making them pay for communi-
ties that could not or chose other priorities.
These are all deal killers except in the most
abundant of times, but that does not make
infrastructure a bad public policy decision
for America.

of WEF.

Editor’s Note:
The following two
articles are writ-
ten by Bill Bertera
on thinking and
managing in our
current economy.
Mr. Bertera is the
Executive Director

Ten years ago abundance seemed immi-
nent and there was a raging national discus-
sion about how to spend what was anticipat-
ed to be a huge national budget surplus...and
all sorts of infrastructure projects were on
the table...including water and sanitation el-
ements. The surplus never materialized and

Sewer being upgraded in downtown Moncton

WEFTEC adopts new manage

HE recession that took so long to be

recognized as a recession is now uni-

versally acknowledged. The country
and the whole of the world are caught up
in it and there is no avoiding its conse-
quences. For those of us in the association
world, the outlook is not encouraging. We
are often at the end of the service chain and
for hard pressed companies, utilities, gov-
ernments and individuals, we often consti-
tute discretionary spending...spending that
can be interrupted for a time until things
get better.

Of course, that may or may not be the
case. The best associations provide train-
ing, education and other services that are
even more important in difficult times
because they help our members’ weath-
er rough roads, and when the recovery

neither did the infrastructure investment.
But the need remains in almost every area of
public infrastructure investment. What did
materialize in the water and sanitation field
was the funding gap...the literal billions of
dollars between what was being spent and
what would be needed over the next twenty

comes, as it will, the skills we sharpen will
be more important still. But for now, we
in the association world need to hone our
services to the most essential, trim our ex-
penses, improve our management and ser-
vice while anticipating decreased revenues
as we do so.

The dilemma is classic. Everything is
connected. Crisis in the financial markets
affects the availability of credit, credit re-
strictions effect investment and lending,
companies cut back production and lay off
workers in response to decreasing demand
from consumers, and tax revenues from all
sectors decrease because income and sales
are down in the private sector economy.
Even services like water and sanitation are
not immune from global economic disloca-
tions and neither are the associations that
serve them.
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in public infrastructure

years just to stay even as aging infrastruc-
ture and population growth took its toll. 2
Despite very aggressive investment ini-
tiatives in hundreds of communities in wa-
ter and sanitation infrastructure, the national
gap, estimated by the EPA to be in the $478
billion range, remained. This, despite an-

nual local government investments in water
infrastructure in the $30 billion range in re-
cent years. The gap remains and is growing
and private investment capital is not filling
the void.

A recent study by the United States Con-
ference of mayors suggests that the return

on investment for every dollar spent on wa-
ter infrastructure is $2.62 in that year and
for every job added in water and sanitation,
3.68 jobs are created in the national econo-
my to support that job. We also know that
federal funds put into the hands of state and
local officials actually get spent...and usual-
ly quickly. And there are some preliminary
indications in Congress that there is a need
to at least pretend to be taking the situation
seriously.

Congress does this by drafting and pro-
posing legislation. But drafting and propos-
ing are a far reach from actually enacting
and there seems little political will to do
that now in an election year with a reces-
sion looming. That does not stop legislators
from talking about it however, and letting us
think that something will happen. The case
for infrastructure investment in general is
well known and documented. Those who
own homes know how it works. Eventually
everything wears out, but it wears out more
slowly if it is taken care of along the way.
Doing so not only prolongs the life of the
asset but allows us to extract as much value
from it as possible while giving us time to

See page 10

ment guidelines for the economic crisis

This recession is not going to be like
anything most of us have ever lived
through. It will be longer, more severe and
pervasive than anything since the 1930s
and we need to understand and accept that.
Hunkering down and waiting for it to pass
us by will not work. Business as usual will
not work because the usual isn’t any more.
Everything has changed and it is unlikely
that what we once thought “normal” will
ever be again. We need to start thinking
very differently about everything including
the traditional linkages between members
and their associations.

The Water Environment Association is
looking ahead. Although we began our fis-
cal year with a record breaking WEFTEC
in Chicago, have enviable cash flows and
extensive financial reserves, we do not ex-
pect that this recession will pass us by ei-

ther. We are trimming expenses in anticipa-
tion of revenue decreases; honing our ser-
vices and doing all those things that well
run organizations do in times of trial. But
that is not enough.

The WEF Board of Trustees has ad-
opted a set of financial and management
guidelines we will use in managing WEF
in the coming years. The guidelines set a
very high standard on service, provide for
continued investment in programs and ser-
vices that address our core mission and the
needs of our members. They also dictate
solid fiscal management regardless of oth-
er considerations. An organization that is
not running in the “black” cannot have the
resources to pay attention to its business
nor can it fulfill its mission.

An important and critical underlying as-
sumption to the guidelines is the under-

standing that what happens to our mem-
bers also happens to WEF. The health of
the community reflects itself in our mem-
bership numbers, attendance at conferenc-
es, exhibit and advertising sales and so on.
The same is most certainly true for state
and regional associations, but perhaps not
in just the same way. Travel restrictions
may work to the advantage of local orga-
nizations while overall spending cuts by
companies and utilities curtail member-
ship, exhibit and sponsorship fees.

Each of our organizations needs to take
a close look at what we do, who we do it
for and how we do it. Managing associa-
tions in time of crisis is always a dicey
thing, but not undoable. We just have to
be smarter, work more closely together, be
willing to do things differently...and to take
reasonable risks.
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San Diego, CA

DATE: June 9,2009

LOCATION: Gordon Biersch
Brewery & Restaurant

[JCheque
[Vvisa
[ MasterCard

Payment Method:

Name:

AWWA Annual Conference

Monday, June 15,2009
5:30 p.m.-7:30 p.m.

275 Fifth Avenue
San Diego, CA 92101
www.dussini.com

WATER FORUM

WATER For
PEOPLE

" : . —
Dussini Mediterranean Bistro : "

Proceeds to
Water for People
Canada

Canadian Water Forum

LI TICKETS @ $40.00 EACH
US or Canadian

(indicate quantity requested)
110 TICKETS @ $400.00

Purchasers of 10 or more tickets will
receive recognition at the event.
Deadline for sponsors is May 2.

Make cheque Payable to:
Western Canada Section AWWA.
Box 1708 Cochrane ABT4C 1B6
Fax:877-283-2007

Company:
Mailing Address:

City:

Province:

Postal Code:

Phone:

Fax:

Email:

For payment by credit card:
Card number:

Expiry date:

Cardholder name:

Signature:

save for the day when maintenance gives
way to necessary replacement. Why is
it that we understand that with respect
to our homes, but not our ports, rivers,
parks and water and sanitation infra-
structures to name but a few examples?
The answers are uncomplimentary to
Americans as a people and reflect a short
sightedness and absence of what politi-
cal scientists used to refer to as “public
regardingness”...the willingness to give
up personal and immediate satisfactions
for a longer term public good that bene-
fits the whole of society rather than just
us. The analogy of a rising tide raising all
boats is apt here. Our deficiencies in just
about every area of public infrastructure
investment have been documented by
the American Society of Engineers in its
annual infrastructure investment report
card. In the United States, federal invest-
ment in infrastructure is less than 3% of
GNP. In the 1950s, that share was in the
10% range. It has been going down ev-
er since. By some estimates, the fund-
ing gap for all public infrastructure is in
the area of $1.6 trillion over five years,
and water and sanitation are a big piece
of the gap nationally. The argument is
often made that water and sanitation in-
frastructure are and should be local re-
sponsibilities and they are. But it is also
clear that if local governments were able
to meet all their needs, there would not
be a national funding gap. The private
sector would have us believe that all that
is necessary is to enable the wholesale
privatization of public infrastructure and
the gap would go away. The experienc-
es of Europe, South America and Asia
suggest otherwise. 3 Local public infra-
structure is a matter of national interest
and priority...or at least it should be. Our
economy, our competitiveness and even
our security as a country depend upon
the strength of our infrastructure and
what it lends to every aspect of what we
call our quality of life. The sum total of
our national experience is the sum of our
parts...the states and local governments
where everyone lives, where all tax dol-
lars are generated and most spending oc-
curs, should be a national priority. In this
context, all infrastructure is important
for economic development, security and
quality of life. But water and sanitation
infrastructure are critical for life itself...
that should count for something.
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Atlantic Canada Water

& Wastewater Association

A section of the

‘\ American Water
Works Association

Walkerton

WCW Clean Water Centre
\f An agency of the Government of Ontario

Risk Assessment and Emergency Preparedness
April 15,2009 Moncton  April 16,2009 Halifax

Course Description:

This one-day course explains Elements 7, 8 and 18: Risk As-
sessment, Risk Assessment Outcomes and Emergency Man-
agement of the Ministry of the Environment’s Drinking Wa-
ter Quality Management Standard (DWQMS) Guidance Doc-
ument. These Elements are necessary requirements for the
preparation of an Operational Plan, a pre-requisite for an ap-
plication for a Municipal Licence for a drinking water system.

Terms such as Hazard, Hazardous Event, Control and Criti-
cal Control Point, Measure and Limit are defined. The course
introduces the 4 components of risk: hazard, likelihood, con-

I wish to register for the following

Risk Assessment and
Emergency Preparedness

April 15,2009 Moncton April 16, 2009 Halifax

Name:

Organization:
Mailing Address:
City,

Province:

Postal Code:
Phone:

Fax:

Email:
ACWWA Membership No:
MPWWA Membership No.

(If no membership number is listed, you will be invoiced as
a non-member. See pricing below.)

Payment of $395.00 (includes taxes and lunch) can be made
by cheque and is due prior to seminar date.

Cheques should be made payable to
ACWWA

PO Box 41002 Dartmouth, NS B2Y 4P7
Phone 902-434-6002 Fax 902-435-7796

sequence and detectability. Partici-
pants are instructed on how to per-
form a step-by-step risk assessment
for a water system and how to pre-
pare a risk assessment table.

The section on Emergency Man-
agement identifies emergencies
and potential outcomes, explains
how an emergency procedure is de-
veloped, states the training require-
ments for emergency prepared-
ness, and explains the emergency
contact requirements and the re-
view and distribution of an Emer-
gency Plan.

Target Audience:

This course is for directors, managers and/or engineers
of municipal drinking water systems, senior operators, proj-
ect managers responsible for the implementation of DWQMS
within drinking water systems and compliance officers within
an operating authority.

Trainer:

Dr. Mehran Monabbati, Ph.D., Dr. Monabbati is a senior en-
vironmental scientist in the area of risk assessment and risk
management with 16 years of experience working with in-
dustrial and government clients. He has been involved with
the operation and design of the process plants and utility
systems for a variety of industrial sectors. Dr. Monabbati has
conducted numerous risk assessment projects for industrial
operations such as utilities, mining, chemical storage facili-
ties, hazardous material transportation and handling, chemi-
cal plant, smelters, power plants, and natural gas transmis-
sion lines. He has been one of the contributing authors of
the draft chemical storage guidelines in Ontario. Dr. Monab-
bati is a chemical engineer and has more than 5 years of
teaching experience in the field of chemical engineering at
the university level. He has taught the “Fundamental of Risk
Assessment” course at the Professional Development Centre
of the University of Toronto.

Location:
Quality Inn Future Inns
980 Parkland, 40 Lady Ada Blvd.
Halifax, NS Moncton, NB

902-444-6700 506-852-9600

Cost: $395.00 (includes taxes and lunch)
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Health Canada study
of water quality

Editor’s Note: the following article was taken from
a recent CWWA communique.

ECENTLY, the Canadian Press (CP) noticed an entry

on Merx (the electronic tendering services) that Health

Canada was announcing a sole-source contract for test-
ing of water samples from drinking water services.

The CP release stated in part:

The federal government is ordering tests of Canada’s drink-
ing water over concerns it may contain

contaminants thought to raise the risk of cancer and other
health problems. Health Canada is now seeking a contractor to
determine if the contaminants - known as disinfection byprod-
ucts -flow from the country’s taps.

The CP release was picked up by many newspapers, TV and
Radio Stations. Many enquiries have flowed from this partially
inaccurate news release. The following are the facts:

1. This is part of routine testing and monitoring programs car-
ried out by Health Canada, although on a much wider scale
than in the past,

2. The purpose is to determine the levels of about
100 drinking water quality parameters being
achieved in a sample of Canadian drinking water systems,

3. Health Canada, with the assistance of the provincial and
territorial members of the FPT Drinking Water Committee
will be selecting 30 or so water utilities in each of 2009 and
2010,

4. The utilities selected will range from those serv-
ing less than 5,000 persons, 5,000 to 50,000
persons and those serving more than 50,000 persons,

5. The utilities are being selected to cover a range of treatment
technologies and processes and source waters,

6. Both raw and finished water is being sampled
and tested to determine the efficacy of different
treatment technologies,

7. Water samples will be taken in the twice per year to verify
cold and warm water conditions,

8. Dr. Mark Servos, University of Waterloo is to be contracted
to test for pharmaceutical residuals,

9. Maxxam Analytics is to be contracted to test for inorganic
substances, and

10. Health Canada’s own laboratories will be testing for DBPs,
Bisphenols and a range of physical qualities.

11. The results are expected to help guide future work priorities
and decisions of the FPT Drinking Water Committee.

Many requests have been received by Health Canada from
water utilities to be included in the program, but due to the
complexity of the testing program and timing, it is necessary
to limit the number of participating utilities to 30 or so per
year.

CWWA supports and encourages this type of research as be-
ing essential to the establishment of

scientifically-based water quality parameters. Safe drinking
water is our common objective.

AWWA Members’
Code of Practice

As members of the American Water Works Asso-
ciation engaged in providing public water supply ser-
vices:

We shall act to provide the best possible water service while
preserving the public health, ensuring public safety, and
being responsible stewards of our precious water resourc-
es.

We shall perform our duties in accordance with local, state, pro-
vincial and federal law and follow generally accepted and
professional procedures, making sure that such procedures
are based upon reasonable substantiated information.

We shall encourage methods that are economically sound and
in the public interest for water operations-including, but
not limited to, construction of water facilities, materials se-
lection, management practices, and operating procedures.

We shall encourage application of new concepts and innova-
tive technologies to practical problems and assist the users
of innovative technology in performing balanced technical
evaluations and assure cost-effectiveness.

We shall discourage exaggerated , unfair, or untrue statements
concerning public water supplies and promote an under-
standing of professional standards for water utility opera-
tions and materials.

We shall not accept compensation in any form from any in-
terested party other than our employer or client. We shall
not engage in other employment that cold affect our per-
formance or independent judgement in duties for our em-
ployers or clients.

We shall fully disclose financial or personal interests that could
be construed as a conflict of interest with our employer or
client in the purchase of goods or services. In addition to
disclosing any interests, we shall not participate in deci-
sions related to such purchasing activities.

We shall not allow our personal ambitions to either unfairly
affect our associates or interfere with fair competition for
advancement.

We shall strive to advance the public appreciation of he ser-
vices provided by water professionals and uphold the con-
cept that employment in the public water supply field is a
legitimate long-term career for well-trained and respon-
sible citizens.

We shall promote employment and volunteer opportunities
with commitment to nondiscrimination and shall make it
clear that discrimination of any sore is not acceptable and
should not be tolerated.

We shall not engage in nor countenance discrimination on the
basis of race, sex, age, religion, national origin, sexual orien-
tation or disability.

We shall advance the knowledge of our colleagues and the
general public by providing presentations as public forums
and participating in other professional associations, civic
organizations, and volunteer activities.

We shall not fail to perform the duties entrusted to us to the
best of our ability. We shall hold the public interest supe-
rior to personal interests and shall ensure, through actions
and leadership, that water service is maintained under all
conditions.

We understand our essential public health and safety obliga-
tions to our community and accepted these responsibilities;
we shall always strive to do our best to discharge them.

American
‘\ Water Works
o Association

Dedicated to Safe Drinking Water
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LIPHOOK COUPLERS
& SYSTEMS INC.

IS LICENSING THE PATENTED “SYSTEM” OF
REPLACING/REPAIRING CURB STOP BOX RODS
FROM THE SURFACE WITH NO TRENCH ENTRY

FOR FURTHER INFORMATION AND/OR TO AVOID PATENT
INFRINGEMENT

CONTACT LIPHOOK
115 TAYLOR'S RD., OAKWOOD, ON KOM 2M0
TEL: 705-953-9988 FAX: 705-953-9138
WEB: WWW.LIPHOOK.CA OR EMAIL: liphook@i-zoom.net

W,
\\\\\\\\\\\\\M/

DILLON

CONSULTING

Communities
Facilities

Infrastructure
Environment

Serving Clients in Atlantic Canada from Offices in
Halifax, Sydney, Fredericton and Saint John

www.dillon.ca

A DIVISION OF EMCO CORPORATION
www.mclennansales.com

McLENNAN SALES
M Wright Ave.
Dartmouth, N.S., B3B 1K6

Phone:; (506) 468-1500
Fax: (506) 468-2721

McLENNAN SALES

McLENNAN SALES
40 Loftus St.
Moncton, N.B, E1E 2N2
Phone: (506) 857-1082
Fax; (506) 857-9006

303 Golden Grove Rd.
Saint John, N.B, E2H 2V5
Phone: (506) 694-3112
Fax: (506) 634 0480

New locations in Bathurst, NB and Sydney, NS.

O -
terrain

Richard W. Stephenson, r.eng.
SENIOR ENGINEER
rstephenson@terraingroup.com

Bedford
Moncton
Saint John

www.terraingroup.com

SURVEYING

ENGINEERING | PLANNING |

E Touchie Engineering
=“ a division of R.V. Anderson Associates Limited
environment - infrastructure

Tel 506 857 8525 Fax 506 858 5972
Web www.touchieengineering.nb.ca

= Water Supply and Treatment
= Wastewater Treatment & Collection
= Storm Water Management

= Urban Development
= Municipal Infrastructure
= Tunnelling

moncton fredericton toronto welland ottawa sudbury london mumbai

KEEP YOUR HEAD
WAY ABOVE
WATER
WITH FLYGT
PRODUCTS & SERVICES
Pumps+Mixers+Controls
Rentals*Sewage by-pass

Moncton, NB (506) 857-2244
Halifax, NS (902) 450-1177
St. John's, NL (709) 722-6717

Flygt

@? ITT Industries

-ﬁvWW.itthygt.ca

anada ¢
ater @

SUPPLY
LIMITED

A" www.canadawater.ca

7’

Water & Wastewater Treatment
G.A. (Sandy) Robertson * Manager & CEO

P.O. Box 1225, Saint John, NB
E2L 4G7

Phone 506 652 5885 « Fax 506 633 0031
e-mail: sandy @canadawater.ca

CONSULTING ENGINEERS
CIVIL/STRUCTURAL
MUNICIPAL/PROCESS/SOUD WASTE
MECHANICAL/ELECTRICAL/INSTRUMENTATION

ENVIRONMENTAL SCIENTISTS
CONSTRUCTION INSPECTORS
PROJECT MANAGERS

CBCL LIMITED

Consulting Engineers

HALIFAX

1489 Hollis Street
PO Box 806

Halifax NS B3d 2R7
tel: 902 421 7241
fax: 902 423 3938
info@cbcl.ca
www.cbcl.ca

SYDNEY, NS

CHARLOTTETOWN, PE

SAINT JOHN, NB

FREDERICTON, NB

ST. JOHN's, NL

CORNER BrRooK, NL

HaPPY VALLEY-GOOSE BAay, NL
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Ecumenical water network

ROM October 22-24, 2008 the
first annual participants meeting
for the Ecumenical Water Net-

work (EWN) was held in Bossey, Swit-
zerland. The event brought together 30
participants from the Christian commu-
nity from around the World. This event
was attended by United Church of Can-
ada representative Blake McDonald
from Halifax, Nova Scotia.

The Ecumenical Water Network,
is a network formed from the Climate
Change working group of the World
Council of Churches in 2002. The Ecu-
menical Water Network was formed by
Christian agencies and movements to:
¢ Raise the awareness of the churches

on the urgency of water concerns;

¢ Engage as an ecumenical community
in common action at all levels;

e Promote the preservation, responsi-
ble management and the equitable
distribution of water for all, based on
the understanding that water is a fun-
damental human right.

In August 2006, the United Church of
Canada held its General Council meet-
ing in Thunder Bay, Ontario. During
the event it was declared by the United
Church that water was a human right.
Additionally, it was encouraged that all
churches, where possible, remove bot-
tled water from the churches. These two
main points were presented to the EWN
in Bossey, along with the other 30 coun-
tries and Christian organizations whom
were represented at the conference.

The EWN participants meeting pro-
vided an opportunity for all participants
to discuss the key issues facing their
countries on issues of water and pub-

Now you can join
AWWA or WEF!

Visit the ACWWA
website at
WWW.acwwa.ca

for application forms

Arthur Shoo from the African Council of
Churches discussing water issues in his
home country of Tanzania.

lic access to it. Participants from India,
Philippines, Brazil, and Tanzania, a few
example of countries represented, dis-
cussed topics ranging from over com-
mercialization of bottled water in coun-
tries like India where more than 1000
bottled water companies exist, gover-
nance and political will, transnational
boundary issues related to water and
conflict, sanitation, drought, contami-
nation of water, and the need for sus-
tainable funding for infrastructure con-
struction and renewal.

The purpose of the meeting was to
collectively develop priorities for the

EWN participants during discussion at
the October 2008 meeting on water.

EWN on issues of water and access to
water and sanitation. Through a facili-
tated process the group determined two
keys priorities for the EWN in the next
3 years. The two priorities were 1) Edu-
cation and Awareness; and 2) Political
advocacy. These two areas were seen
as the most significant areas that EWN,
and its partner organization could focus
its work for the promotion of water and
sanitation as a human right.

The meeting was not all filled with
in-depth and engaging discussion on
water. There was also opportunity for
all participants to learn and share with
each other through music, song, and
dance as well as develop strong friend-
ships along the way.

All participants left the meeting with
arenewed commitment from all organi-
zation to promote the universal access
to water and sanitation and its impor-
tance for the protection of communities,
human health, and the environment.
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New

* Cost-effective, quick and safe hydraulic
rehabilitation of water mains using a combination of
non-toxic, food graded cleaning solution, filtered
compressed air, and water.

r—] Visit our website for more information.

exotec 579 Gaetan Street, Valleyfield, Qc, J6S
e

[ 4V3 Toll free: (866) 330-6832

info@exotec.ca www.exotec.ca

National

Process Equipment
I

www.natpro.com

Phone: (902) 468-7890
Fax: (902) 468-3011
Toll Free:  1-800-992-5588

Pumps & Pumping Systems

70 BURWELL ROAD
ST.THOMAS, ONT.  Ph:(519) 631-2870
CANADAN5P 3R7  Fax: (519) 631-4624

GORMAN-RUPP

PUMPS

STEFAN FEDIW, P. Eng
ENGINEERED SYSTEMS MANAGER
GORMAN-RUPP OF CANADA LIMITED

www.grcanada.com
sfediw@grcanada.com

Direct Ph: (519) 837-4583
Cell Ph: (519) 521-7302

SANSOM

EQUIPMENT LIMITED

St John’s NL
709-726-4344

Fredericton N.B.
506-444-0344

Truro N.S.
902-895-2885

« Pumps, Water/Wastewater treatment ~ « Aerzen Blowers & aeration equipment
plants & equipment « Packaged Sewage pumping systems

« Chemical Feed systems « Full parts, service & technical support

+ On-line instrumentation

« Gas & diesel Generators

Website:www.sansom.ca E-mail:sansom@sansom.ca

Resource
Systems
Inc.

Larry Oakes

Technical Sales and Service

P (902) 861-4710
F(902) 861-1366
loakes@resourcesystemsinc.ca

51 Balathie Crescent
Fall River, NS B2T 1P6
www.resourcesytemsinc.ca

‘ ) HYPRESCON |

WATER IS OUR SPECIALTY

- Water Quality Testing and Modeling

- Effluent Treatability Studics

- Lagoon Depth & Sludge Surveys

- Design of Treatment Plants & OQuttalls
- Repairs and System Upgrades

- Tracer Studics

- Mixing Zone Studics

- Assimilative Capacity Assessments

- Design of Septic Systems and
Constructed Wetlands

Environmental Services Inc.

109 Patlerson Cross Rd., Harvey Sta., NB, E6K 1L9
Phone: (506} 366-1080 Fax: (506} 366-1090

“Serving Municipalities and Industry since 1993”
Website: www.natech.nb.ca Email: natech@nbnet.nb.ca

Rick Benoit
Sales Manager

f/‘\\\ Atlantic Canada
CLCW

Clow Canada

22 Chatwin St.

Wells, N.B.

E2S 1A3

Tel: (506) 849-7617
CONCORD Cel: (506) 658-8014

Fax: (506) 847-4365

email: benoitr@nbnet.nb.ca
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Management \
Corner 4

Ernie
Lundquist

-

s

Ernie Lundquist

HEN you buy most things,
the manufacturer, the dis-
tributor, or the store usu-
ally gives you some paperwork to
go along with it. Even if it is just a
can-opener, you get information on
how to keep it clean, who can ser-
vice it, and what your rights are with
respect to warranty and accidental
maiming. They may also thank you
for choosing their product and spend
a little time reminding you of their or
its great virtues.

However, when a person moves

to your municipality, builds
a house, and hooks up to
your new service, all they
get are bills. Even within At-
lantic Canada, utility policies
and procedures vary greatly. It
doesn’t help that in Campbellton
we get double digit frost penetration
while in Halifax you can place con-
crete all winter; or that water qual-
1ty varies all over the place.

\‘ If I were king, this municipal-
ity would do better than that. T
realize, however, that it would

have to be worded properly. You

can’t have a letter from the mayor
saying how happy we all are to be
receiving your sewage, and please
think of the council when you flush;
or how lovely it was for our work-
men to destroy your front lawn, and
we are charging more because your

100 year old hedge got in our way.

Still, I think something should go

out, ideally with the first water bill

or with the invoice for the connec-
tion.

Here are some options for the let-
ter:

e A statement of welcome from the
Superintendent of the utility;

e A statement of the mission of the
utility, or a promise of good ser-
vice;

* An explanation regarding the in-
stallation of the service and why
the utility did or did not complete
the landscaping, or will or will not
repair a settlement;

e Information on how the bills are

your p,

and

calculated,

are mailed;

* Who is responsible for the various
parts of the service: pipe, valve,
meter, backflow preventer;

* A statement of warranty regard-
ing the service that was installed,
and what happens when it fails or
reaches the end of its useful life;

* A list or description of free ser-
vices that come with the connec-
tion. Do you help check for leaks,
thaw services, rod sewers, locate
lines?

* A statement about the water qual-
ity: if you can’t brag, at least tell
them it will not kill them (unless
it will, in which case public re-
lations is not your biggest prob-
lem);

e A list of contacts for the vari-
ous types of problems a custom-
er might experience, such as wa-
ter quality, slow drainage, leak-
ing meter, low pressure, high con-
sumption, etc.

Much of this information may be
in pamphlets, or on the application
form for new services. However, at
the very least, the customer should
be welcomed, should know who to
call for a problem, and should feel
that they are being promised good
service. The way I see it, the new
customer needs to know some things
and we gotta blow our own horn!!

when they

~\
\crandall

MUNICIPAL

WATER

WASTEWATER
TRANSPORTATION

LAND DEVELOPMENT
MECHANICAL & ELECTRICAL

MONCTON

1077 St. George Blvd.
Moncton, NB E1E 4C9
Ph: (506) 857-2777

Fax: (506) 857-2753

Toll Free: 1-866-857-2777

SAINT JOHN

Red Rose Building, Suite 130
12 Smythe Street

Saint John, NB E2L 5G5

Ph: (506) 693-5893

Fax: (506) 693-3250

crandallengineering.ca

www.adi.ca

Providing Quality Environmental and
Engineering Services for Over 50 Years

Water and Wastewater systems
Water Quality / Management

Water Supply / Sourcing
Stormwater Management
Environmental Assessments

Risk Assessment and Remediation
Solid Waste Management

Site and Construction Services
Geotechnical / Material Testing

Fredericton ¢ Saint John ¢ Moncton ¢ Charlottetown
Halifax ¢ Truro ¢ Port Hawkesbury ¢ Sydney ¢ St. John’s




